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One Path Ahead

This	booklet	outlines	how	the	NZ	Police	and	Child,	Youth	
and Family respond to disclosures of sexual abuse.  It also 
provides information about other support agencies.

Terms
1. Many words are used to describe the person who 

sexually abuses.  For the purpose of these booklets 
we	have	used	the	word	‘offender’	although	this	may	
not be suitable in some contexts, such as for children 
and young people.  

2. We have also referred to the person who sexually 
abuses as ‘he’ but do not wish to deny that 
occasionally females also sexually abuse others. 

3. We have used the term ‘parent’ throughout this 
booklet.  However we acknowledge that you may be 
someone else in a direct caregiver role.

4.  These booklets were produced by the Auckland 
Sexual Abuse HELP Foundation, an organisation that 
works with young women who have experienced 
sexual abuse. If you are the caregiver of a young man 
who has experienced sexual abuse, contact us or your 
local sexual assault agency to access appropriate 
support and information.

Using This Guide

These booklets have been created by the Auckland Sexual 
Abuse HELP Foundation to provide information for parents 
and caregivers of young women who have experienced 
sexual abuse.  They contain general information for 
providing support following a disclosure, information about 
the	effects	of	sexual	abuse	on	young	women	and	their	
families, along with information about services.

The dilemma which arises when creating this type of guide, 
is although there are similar themes within sexual abuse, 
no	two	experiences	are	the	same.				Therefore,	the	specific	
details of your daughter’s experience and the questions you 
have, may not be fully attended to within this booklet.  We 
recommend you contact us if you have any further queries.

Although	we	refer	to	services	offered	in	Auckland,	many	
of the services listed, or equivalent services, are available 
nationally.  Service delivery may vary between regions.  
You	can	contact	your	local	Rape	Crisis	or	HELP	for	specific	
support in your area.
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Introduction

Following a disclosure of sexual abuse, ONE PATH AHEAD 
for your family may include statutory agency involvement 
such	as	the	NZ	Police	or	Child,	Youth	and	Family	(CYF),	as	
well as follow-up care by other sexual abuse support services.  
The information in this booklet has been compiled to assist 
you with your decision making and preparation for this type 

of path.
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Making a decision to report the sexual abuse

A decision to inform statutory agencies about allegations of 
abuse will bring forward a variety of responses from family 
members.  These may range from wanting to alert police but 
not have the complaint go any further, to having the alleged 
offender	spoken	to	but	have	no	further	investigation,	to	
wanting a full investigation and prosecution to occur.  

It	is	not	unusual	for	family	members	to	have	differences	in	
opinion about whether or not to even make a complaint.  
This	is	especially	true	when	the	alleged	offender	is	a	known	
family	member.		You	may	find	that	some	members	of	your	
family may wish to prosecute and others may not.  

Whatever you choose to do it is important to take into 
consideration that, without treatment, there is a likelihood 
of	re-offending.	The	community	needs	to	be	able	to	protect	
all children and young people.

 

 

   Support SuggeStionS (): 

 Good preparation for this path may help to reduce 

further distress.  Try to gather as much information 

about the possible outcome of your choices so you 

are prepared.

 Talk with your daughter about the decisions you will 

be making as a parent/caregiver.

 Ask what type of support your daughter may need 

and how much information she would like fed  

back to her.

 Try and take the time to understand what your 

daughter’s concerns may be.

 If there are opposing views in the family about what 

to do next, talk with a professional about how to 

manage this dynamic and support all your family 

members.

	 You	may	feel	the	need	to	report	faster	than	your	

daughter is ready for.  Try to understand and  

consider her reactions.
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Who investigates sexual abuse?

The investigative authorities are the NZ Police &  Child, 
Youth	and	Family	(CYF).		These	agencies	have	different	
purposes for collecting information.  

•	 The	role	of	CYF	is	to	investigate	care	and	protection	
concerns and ensure the safety of children and young 
people up to the age of 17 years. 

•	 The	role	of	the	Police	is	to	investigate	in	an	objective	
way to determine whether or not the person who has 
allegedly sexually abused should be prosecuted.    

Your	decision	to	inform	the	Police	or	CYF	about	the	sexual	
abuse allegation may be a direct result of your daughter’s 
experience or may be a response to other children at 
immediate	risk	of	abuse.		You	may	feel	pressure	to	report	
right away because you feel some sense of responsibility 
for	any	further	offending	in	the	future.		You	may	also	be	in	a	
situation where other people, for example school counsellors 
or a doctor, have referred safety concerns to statutory 
agencies, alongside the disclosure being made.  

Depending on your daughter’s age, the Police may work   
with	CYF	and	will	pass	any	care	and	protection	concerns	over	

to them to be addressed.   

	 Find	out	from	Police	or	CYF	as	much	as	you	can	about	

what will happen step-by-step after you report.

 Speak to professionals about your decisions.

 Make sure family members are supported and that 

this support will continue over what can be a  

lengthy process.  Have available someone to talk  

to during the length of this process. 

 Keep talking with your family about what  

they may need during this time.

It is possible that, for a number of reasons, a judicial 
system will not make the offender accountable for 
their crime.  What could this type of outcome mean  
for your family?  

If you wish to access more information about what happens 

during the investigation period, there is a DVD or video 

available.  It is called ‘What will happen if I tell’.   

Copies can be obtained via email by contacting:  

kathrynb@emfanz.org
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When making  
this decision it may  

be useful to  
consider….

What impact will 
this decision have 

on your daughter’s 
journey and her sense 
of feeling believed & 

supported?

What kind of 
supports would family 

members need to 
make	the	notification	

process as easy as 
possible?

What about the 
general safety of 
all children in the 

community?

What will the 
immediate impact 
of	a	notification	be	

on the safety of your 
daughter?

What is the current 
capacity of your 

daughter to enter this 
type of process?

How is she coping 
right now?

How do family 
members feel about 
making	a	notification?

Have you talked
 about making a 
notification	with	

a professional 
to understand 

outcomes?

If you choose not to 
support	a	notification	
when others do, how 

will this impact on 
family members?

What is 
your desired 

outcome in the short  
and long term? Are the 
desired outcomes the 
same for everybody  
that	will	be	affected	 

by them?

Are all your family 
members supported 

right now?
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How long do we have to report the 
allegation?

Sexual	abuse	offences	do	not	have	to	be	reported	straight	
away, although for the purpose of gathering evidence for an 
investigation the police would recommend that reporting is 
done sooner rather than later. Often families are concerned 
about a lack of evidence. Our response to this is that many 
investigations are made into historical abuse. Evidence 
includes the complainant’s testimony.  

•	 This	means	that	there	is	no	time	limit	on	when	you	
need to make a complaint to the Police about abuse, 
but	the	sooner	it	is	done	the	more	effective	it	is	likely	
to be.  

If you are thinking about contacting the Police there are 
many things to consider. Making a complaint with the hope 
of	a	successful	prosecution	is	a	difficult	journey.		Not	all	
complaints lead to court proceedings.  

In New Zealand there is no statute of limitations for sexual 
abuse crimes. If you are looking to make a civil case there 
is a time limit. For more information your daughter can 
contact	Youthlaw,	a	community	law	centre	for	young	people	
under	25	years	of	age	living	anywhere	in	NZ.	They	offer	free	
confidential	legal	advice,	advocacy	and	support.	

Youthlaw
phone: (09) 309 6967
web: www.youthlaw.co.nz
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What are the options for reporting?

Option 1:  Contacting Child, Youth & Family

“It’s really important that you talk to the CYF people first 
before you make a decision about the type of action you are 
going to be taking - so you feel really comfortable.  If you 
don’t feel comfortable or don’t understand the process you 
can ask the social worker or speak to the site supervisor.” 
(parent)

Making a notification

If	your	daughter	is	under	17	years	old	you	can	contact	CYF	to	
make	a	notification	about	what	has	occurred.		They	have	the	
mandate to investigate care and protection concerns and 
to intervene if there are ongoing safety concerns.  Anybody 
with concerns about a young person aged 0-16 can notify 
CYF	about	safety	concerns	they	have.		

When	a	notification	is	made	to	CYF	a	response	time	will	be	
given	to	that	notification	depending	on	the	level	of	urgency	
- need and safety of the child or young person. A Social 

Worker may contact you to gather some initial information 
to assist in determining the immediate risk to the child or 
young person.  Following this a further investigation/enquiry 
will take place to fully assess the safety and needs of the 
child or young person.  

“If your child would feel more comfortable with a female 
social worker or someone from your culture, you should 
insist on this from the beginning because it may affect her 
ability to talk about what it is that has happened.”   
     (parent)

Following an interview with your daughter and other 
relevant family members, arrangements will be made for 
your daughter to complete a forensic video interview. It is 
preferred that the young person’s caregiver gives permission 
for the forensic video to be recorded.  On occasion, a written 
statement instead of a video recorded interview may be 
obtained from your daughter.  The police will advise the 
preferred method of interview at the time.  Afterwards the 
video record will be secured by the Police Child Abuse Team 
who specialise in abuse investigations relating to those less 
than 17 years old.  
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If	you	do	not	wish	to	make	a	complaint	or	notification	where	
you	are	identifiable,	you	can	make an anonymous CYF 
notification.	A	notification	can	be	made	by	calling:	 
0508 FAMILY or 0508 326 459. 

You	do	not	need	to	visit	an	office.	The	information	they	are	
most interested in at this point is the names, ages, dates 
of birth and addresses of children you believe to be at risk.  
They will ask you for as many details about the alleged 
abuse, including any details about the person who has 
abused, as you are able to give. However, as a consequence 
to	making	an	anonymous	report,	CYF	may	not	have	enough	
information to make a full investigation.

Will a notification result in the removal of a 
child or young person?

The	primary	concern	of	CYF	is	care	and	protection	of	
children and young people, not prosecution of the alleged 
offender.		Taking	a	child	or	young	person	away	from	home,	
away from their parents or their usual caregivers, is done as 
a last resort. It will only happen when there is no other way 
of keeping the child safe.  The only reason social workers or 
the Police are allowed to remove children from their home 

is to ensure their safety. If a child or young person needs to 
be	removed,	CYF	would	consider	the	child	or	young	person	
being placed with a family/whanau member. 

Option 2:  Contacting the Police

If your daughter chooses to report the sexual abuse to the 
Police they  may also want your daughter to have a medical 
examination if the sexual abuse was very recent (within 7 
days).  Forensic evidence resulting from a penetrative assault 
is best picked up within 72 hours.

Once you contact your local Police station they can:

A. (if your daughter is less than 17 years old) refer her 
compalint on to the local Child Abuse Team who 
will arrange for the forensic video interview to take 
place at the Central Auckland Video Unit.  The unit 
is located within the Grafton based Puawaitahi 
Multi Agency Service where in partnership, Police 
and	CYF	provide	a	specialist	team	of	forensic	
interviewers to carry out the interviews.  The 
process takes approximately 2.5 hours.
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or

B. (if your daughter is 17 years or older) refer her 
complaint onto the local Criminal Investigation 
Branch, Adult Sexual Assault Team.  A Detective 
from this team will coordinate the taking of a 
statement of complaint from her, either in the form 
of a written statement or perhaps electronically.  
It may take up to several hours and is carried out 
at the police station.  Police policy requires that 
a support person from a sexual assault agency is 
provided as a neutral support during this process.

Should your daughter have an intellectual impairment, then 
regardless of her age, she will be video interviewed if it is 
appropriate to do so. The purpose of the Police statement 
is to collect evidence of a crime having been committed.  
The Police need this information to make a prosecution.  To 
this end, they will ask detailed personal questions about 
what has happened to your daughter.  Until they are sure of 
their evidence, police are required to maintain their neutral 
position, although they may also be supportive toward 
you.  If you feel that police attitudes are neither neutral nor 
supportive,	you	can	ask	for	clarification.

 They will request that the statement is signed by your 
daughter.  She needs to read it carefully and be sure that 
what is stated within it is what she believes to be true.  If in 

doubt, ask for an explanation or correction of the document 
before it is signed.  If there is any problem with this, seek 
legal advice as soon as possible.

Following either of these two options for making a 
statement, the Police will then talk with whomever else 
you have told about the abuse. They are interested in what 
happened,	where	it	happened	and	specific	visual	details	
to validate what has been alleged. This will allow them to 
request a search warrant.  This aids a full police investigation, 
which	they	view	as	significantly	important.

Following this, the Police will then make a decision whether 
or not to proceed with full investigation and subsequent 
laying of charges.  This usually depends on whether or 
not they believe there is enough evidence for the  alleged 
offender	to	be	convicted.		The	evidence	collected	needs	to	
match crime criteria based upon law. If they choose not to 
go ahead, this does not mean the assault did not happen - it 
may only mean that there is not enough evidence to support 
the claim in a court of law.  If the police decide to continue 
with the complaint this may mean going to court, which 
can take up to a year or so to complete.  If this is the case, 
your	daughter’s	name	remains	confidential.		If	the	alleged	
offender	is	a	relation,	there	is	name	suppression	to	protect	
the identity of the complainant by giving name suppression 
to	the	alleged	offender.
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If you do not wish to make a complaint but wish to inform 
the Police about what has happened they will:

C.	 Hold	your	notification	in	their	database	to	support	
any	further	complaint	against	the	alleged	offender.	
They may approach you at a later date if required or 
wait for you to make a statement.  After recording 
the information you provide they might approach the 
alleged	offender	and	request	he	provide	a	voluntary	
DNA sample for their National DNA Database.

False Complaints

Although false complaints are not common, when they do 
occur the police will respond to them very seriously, and in 
some cases lay charges against the complainant.  

Offender Rights

Your	daughter	does	have	rights	during	the	investigative	
process.  It is important to note that so does the alleged 
offender.		Under	the	eyes	of	the	legal	system,	the	alleged	
offender	will	be	deemed	innocent	until	found	guilty	at	the	
conclusion of a court case.

For a comprehensive list of your child’s rights and those 
of	the	offender	you	can	contact	the	Ministry	of	Justice.		
Your	local	sexual	abuse	support	service,	the	NZ	Police	
and Department for Courts have free brochures and other 
relevant information.

Your daughter’s rights

‘You should be treated with courtesy and compassion 
and your dignity and privacy should be respected.  You 
should receive help with meeting any welfare, health, 
counselling, medical or legal needs.’ 

  (Victims Rights’ Act 2002, Ministry of Justice)

The Victims Rights’ Act 2002 makes sure that if you are a 
victim, your rights will be taken seriously. The Victims’ Rights 
Act turns many of the vague principles contained in the 1987 
Victim	of	Offences	Act	into	mandatory	obligations.	This	
ensures that the Government Department responsible for 
delivering your rights will do so or can be held accountable if 
they do not.
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“Its important to be clear about what you want and why you 
are contacting them (Police/CYF) before you make the 
actual notification.  Its ok to get them to tell you clearly 
what they are going to do so you understand what is going to 
happen next.  Write down what you are going to say or ask 
before you ring if you need to so you are clear.” (parent)

Waiting to report

If you choose not to report at all,  or if you do not yet feel 
ready to report immediately because you need time to 
understand what options are available, there are many 
supportive services to guide you through your decision 
making process.

If the Auckland Sexual Abuse HELP Foundation holds 
serious concerns for your daughter’s or others’ immediate 
safety within the home, or elsewhere, we will work with 
you	to	contact	CYF	to	make	a	report	of	abuse.	This	is	so	
that another agency with the mandate and skills to do so, 

can investigate the safety of your daughter.  If the sexual 
abuse	has	occurred	within	your	home	then	CYF	may	become	
involved to establish care and protection for your daughter. 

Medical Support

Follow-up medical support and the continued physical and 
sexual wellbeing of your daughter can be an integral part of 
her journey.

At some point it may useful to organise follow-up medical 
care for your daughter, to see a doctor to check her physical 
health	and	well-being.	Te	Puaruruhau	is	a	confidential	service	
in central Auckland that works with young women (up to the 
age of 19) to make sure they are safe and have no injuries 
or infections as a result of sexual abuse. They will treat any 
physical problems she may have.  There may be no such 
problems but it is reassuring to know that she is well.  This 
type of medical care is not about collecting evidence to 
support an assault complaint, although this type of service 
is available if required. If a pregnancy has occurred, a doctor 
can also begin to talk with you about possible options. 
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Reporting options

Anonymous	notification

Make a notification to Child Youth & 
Family to ensure safety of children
(under 17yrs)

Make a notification to the  
police (all ages)

Full	notification

(0-16)Statement taken usually by 
video and allegation investigated 

by Child Abuse Team

(17yrs +) Statement taken by 
Criminal Investigation Branch 

Adult Sexual Assault Team.

Notification	taken	and	held	in	
database with no investigation.

It is important to know that all government agencies 
will endeavor to act for the safety of others if they 
believe other children to be at risk.  
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Counselling

The Auckland Sexual Abuse HELP Foundation is one agency 
which	offers	a	wide	range	of	support	services	following	
sexual abuse.  These include:

•	 A counselling service	for	women	of	any	age	offering	
support, information and education.  Because these 
experiences can often impact at a wider level, part 
of our service is also providing family therapy and 
support.  We can provide ACC registered counsellors 
and support applications towards the WINZ disability 
allowance to contribute towards costs if appropriate.

•	 24-hour phone support line.  This 24 hour telephone 
service	offers	support	for	young	people,	their	friends	
and family, and other people who need information 
about issues relating to sexual abuse.

•	 Crisis Team Services.  The crisis team is available 
for	immediate	responses.	They	also	offer	crisis	
appointments for women needing to make decisions 
about safety or therapeutic support through police 
interviewing and medical procedures following  
sexual abuse.

Depending	on	your	location	it	may	be	possible	to	find	
equivalent services within your community.  For example, 
in Auckland the Counselling Services Centre operate in 
Manukau and Waitakere Abuse & Trauma Counselling 
Service	operate	in	West	Auckland.		You	can	contact	your	local	

Rape Crisis or HELP for nationwide support service details.

Safety at school

Your	daughter	may	have	been	sexually	abused	at	school.	
She	could	still	be	exposed	to	the	offender	within	the	
school environment or to abusive behaviour from peers as 
a result of a disclosure. Every school must provide a safe 
environment for each of its pupils. It is the responsibility of 
the Board of Trustees to meet this requirement. Each school 
is expected to have its own polices and procedures to ensure 
this. As a parent you are entitled to liaise with the school to 
discuss how your daughter’s needs can be met. Most schools 
also have guidance departments that may also provide 
additional support services if required.
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Sexual Abuse Support Services Directory

Specialist sexual abuse counselling and support services 
operate nationally. Whichever counsellor or support 
service you contact, feel free to ask questions about their 
experience, expertise and approach. It is important to 
feel a connection with your counsellor and therefore it is 
acceptable	to	change	to	someone	else	until	you	find	the	
right match.

“It’s really important to have someone you can trust.  It was 
a real worry for me choosing a counsellor so I made sure 
I checked their qualifications, experience and specialized 
training.  I needed someone who was knowledgeable, someone 
who could connect with my daughter, someone who was real 
and someone who could also work with my family.  It was also 
important for my daughter that her counsellor was a woman 
because she was abused by a male and I think for her to talk 
about her experience and her body it was going to be more 
difficult with a male.”  (parent)

 	 ACC REGISTERED COuNSELLORS

Accident Compensation Corporation (ACC)  
phone: 0800 735 566 (ext 1)
web: www.acc.co.nz

ACC contributes funding towards the cost of counselling 
for	people	who	are	dealing	with	the	effects	of	sexual	abuse	
or sexual assault.  ACC holds a list of all of its registered 
counsellors which is available on-line or by phoning them.  
They have a booklet that they can send you on how to make 
a claim, choosing a counsellor, and what to do if you have 
any concerns. 

	 AuCKLAND SpECIALIST SuppORT SERVICES

Auckland Sexual Abuse HELp Foundation 
phone: (09) 623 1700 – (24 hour support)
web: www.asah.org.nz
 www.gr8mates.org.nz
e-mail : asah@sexualabusehelp.org.nz
address: PO Box 10345, Dominion Road, Mt Eden,   
 Auckland 1446.

Auckland Sexual Abuse HELP is a community agency in 
Mt	Eden	offering	support	and	therapy	for	women,	young	
women and children who have experienced sexual abuse.  
They provide a 24 hour crisis support and advocacy service; a 
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confidential	telephone	information,	referral	and	counselling	
service; ‘in person’ counselling services; and a prevention 
programme for pre-schoolers in the Auckland area. 

Counselling Services Centre
phone: (09) 277 9324  - (24 hour support)
e-mail: enquires@csccounselling.org.nz
address: PO Box 76473, Manukau City 2241.

The	Counselling	Service	Centre	offers	a	24	hour	crisis	support	
and	advocacy	service,	as	well	as	a	confidential	telephone	
information, referral and counselling service. 

Pacific island Women’s inc – Fale Lalaga 
phone: (09) 828 4317 or 0800 474 947 
 (crisis line 9am - 5pm)
e-mail: info@falelalaga.org.nz 
address: 8 Hendon Avenue, Mount Albert (physical)
 P.O. Box 19008, Mt Albert, Auckland 1746. 

Fale	Lalaga	offers	counselling	and	support	services	to	Pacific	
Island women, their children and families. They are located in 
Mt Albert, Auckland and service the greater Auckland region. 

 

Tu Wahine Trust
phone: (09)838 8700
email: tuwahine@clear.net.nz
address: PO Box 83230 Waitakere, Auckland 0652.

A	confidential	service	for	Maori	women	and	children	and	
their whanau living in West Auckland who have been 
affected	by	violence	and	abuse,	offering	counselling,	 
support and therapy.

Waitakere Abuse and Trauma Counselling Service 
phone: (09) 8372491
web: www.abusehelp.org.nz
e-mail: watcs@xtra.co.nz
address: 247 Edmonton Road, Te Atatu.
 PO Box 83142, Waitakere, Auckland 0652

A	confidential	service	providing	counselling	and	family	
therapy for children, adolescents, women and families 
whose	lives	have	been	affected	by	family	violence,	sexual	
abuse or trauma. This includes individual therapy for 
children, teenagers and women, and family therapy to 
support	families	/caregivers.	They	also	offer	group	work	for	
female survivors of sexual abuse and violence.
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	 AuCKLAnD reFerrAL inForMAtion &  

 EDuCATION SERVICE

Rape prevention Education 
phone:  (09) 360 4001
web: www.rapecrisis.org.nz
e-mail:  info@rapecrisis.org.nz
address: PO Box 78307 Grey Lynn, Auckland 1245.

Rape Prevention Education, formerly Rape Crisis Auckland, 
focuses on the prevention of sexual violence. They work 
to eliminate rape and sexual abuse through education and 
community work.  They have an education, resource and 
information	centre	offering	phone	support	between	9am	and	

5pm, a referral service and informational brochures.

	 NATIONAL SpECIALIST SuppORT SERVICES

Monarch Counselling Centre - Sexual Abuse Survivors 
Trust (Christchurch)
phone: (03) 377 5401 
web: www.sast.org.nz
e-mail: sast@sast.org.nz
address: 391 Durham Street North, Christchurch 8013.

START Inc. (Christchurch)
phone:   (03) 355 4414  
web:   www.starthealing.org
e-mail:   starthealing@xtra.co.nz
address: PO Box 21022 Christchurch 8143. 

Support of Sexually Abused Dargaville & Districts inc. 
phone:   (09) 439 6070  
e-mail:   sos@win.co.nz  
address: PO Box 249 Dargaville 0340.

Rape Crisis Dunedin Inc.
phone:   (03) 474 1592  
web: www.rapecrisisdunedin.org.nz
e-mail:   rcrisis@xtra.co.nz  
address: PO Box 5424 Dunedin 9058.

Rape Crisis Gisborne
phone (06) 867 9967  
e-mail:   whiaora@xtra.co.nz  
address: PO Box 1398 Gisborne 4040.

Rape and Sexual Abuse Healing Centre Inc. (Hamilton)
phone:  (07) 839 4433 or (0800) 839 4433
e-mail:  rasahc@xtra.co.nz 
address: PO Box 1560, Hamilton 3240.
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Hawera Rape Crisis Family Counseling Services
phone: (06) 278 6399 or 0800 472 496 (crisis phone)
e-mail:  hrcfc@xtra.co.nz
address: PO Box 196, Hawera 4640

Hutt Rape Counselling Network
phone:   (04) 566 5517  
e-mail: irene@hrcn.co.nz
address: PO Box 31 468 Lower Hutt 5040.

Kaitaia Women and Children Fresh Start Support 
Group Inc
phone:  (09) 408 0212  
e-mail:   freshstart@xtra.co.nz  
address: P.O. Box 406, Kaitaia 0441.

Mid North Family Support, Rape Crisis and Youth Services
phone:   (09) 407 7511  (crisis-line)
e-mail:   womens-support@xtra.co.nz  
address: PO Box 624 Kerikeri 0245.   

Manawatu Rape and Sexual Abuse Centre
phone:   (06) 356 5868  
e-mail:   admin@mrsac.org.nz 
address: PO Box 673, Palmerston North  4440.

nelson rape & Sexual Abuse network inc
phone:   (03) 548 2407  
web:  www.nelsonrapecrisis.org.nz
e-mail:   nelsonrapecrisis@ts.co.nz  
address: P.O Box 830, Nelson 7040.

New plymouth Rape Crisis
phone:  0800 472 496
e-mail:   rapecrisis.safer@clear.net.nz  
address: 199 Devon St East, New Plymouth 4310.

Wakatipu Abuse prevention Network Inc.
phone:   (03) 442 7105  or (03) 442 7145 (crisis line)
e-mail:  wapn@xtra.co.nz  
address: PO Box 302 Queenstown 9348.

Taranaki Safer Family Centre
phone:   (06) 758 4178  
e-mail:   info@safercentre@xtra.org.nz  
web:  www.safercentre.org.nz 
address: 199 Devon St East, New Plymouth 4310.

Te Awamutu Healing and Rape Crisis Inc.
phone:   (07) 871 8132  
e-mail:  mahuikahouse@ihug.co.nz
address: 91 Albert Park Drive, Te Awamutu 3800.
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Wairarapa rape & Sexual Abuse Collective inc.
phone:   (06) 370 8446  
e-mail: rape.crisis@xtra.co.nz  
address: PO Box 286, Masterton 5840.

Sexual Abuse Healing Centre Wanganui Inc.
phone:   (06) 345 4744   
e-mail:   sexualabusehealing@xtra.co.nz  
address: PO Box 102, Wanganui 4540.

Wellington Independent Rape Crisis
phone:   (04) 473 5357  
e-mail:   wirc@xtra.co.nz  
address: PO Box 11731, Wellington 6142.

Wellington Sexual Abuse Help Foundation
phone:   (04) 499 7530  or 04 499 7532  (crisis line)
e-mail:  info@wellingtonhelp.org.nz  
address: P.O. Box 11160, Wellington 6142.

rape & Sexual Abuse Support (West Coast) inc.
phone:   (03) 789 7700  
fax:  (03) 789 7716  
e-mail:   w.coast.r.c@xtra.co.nz  
address: PO Box 412, Westport 7866.

Whangarei Rape Crisis
phone:			 (09)	4386221	(24hr	crisis	line	and	office	line)
fax: (09) 4386779
e-mail:  whgrcrisis@xtra.co.nz 

address:  PO Box 913 Whangarei 0140.

 	 MEDICAL SERVICES

 Doctors for Sexual Abuse Care (DSAC)
phone: (09) 376 1422
fax: (09)376 0790
e-mail: dsac@ihug.co.nz
web: www.dsac.org.nz

DSAC is a national organisation of doctors, formed in 1988 
to advance knowledge and improve standards of medical 
care	for	those	affected	by	sexual	abuse.	Membership	
includes doctors with skills and experience in paediatrics, 
venereology, gynaecology, psychiatry, pathology, general 
practice and forensic medicine.

pohutukawa Clinic 
phone: (09) 307 2860

A	service	for	adults	affected	by	acute	or	historical	sexual	
assault.		Pohutukawa	offers	medical,	nursing	and	referral	
services for adults who have been sexually assaulted.



www.asah.org.nz  |  (09) 623 1700
20

Auckland Sexual Health Service
phone: 0800 739 432 

Auckland	Sexual	Health	Service	is	a	free	and	confidential	
service providing a multi-disciplinary approach to the 
assessment and care of people with a history of sexual abuse.

Te puaruruhau 
phone: (09) 307 2860

Te Puaruruhau provides a free 24 hour service for the 0-19 
age	group.		They	have	a	committed	team	offering	medical,	
nursing, social work and referral services to young people.  
They will assess for and treat any physical problems that may 
be a result of sexual abuse.  There may be no such problems 
but it may be reassuring to know that your daughter is well.  
It is not about collecting evidence to support an assault 
complaint, although this is available if required.

	 COuNSELLING COSTS

 C Sensitive Claims
phone: 0800 735 566 (ext 1)

ACC Sensitive Claims subsidise counselling for people 
who have experienced sexual abuse. In order to qualify for 
ACC’s contribution, you need to meet their criteria and see 
a practitioner who is ACC approved.  The practitioner will 

fill	in	the	appropriate	forms,	tell	you	about	the	process	and	
support you in making an application.  

Work and Income New Zealand
phone: 0800 559 009

The disability allowance is available to people who need 
ongoing care or counselling.  It is an allowance provided by 
Work and Income New Zealand if you meet their criteria.

Child Youth & Family 
phone: 0800 326 459

CYF	provide	some	funding	for	young	people	to	use	towards	

counselling, especially for those in their care.

	 RESTORATIVE JuSTICE

Restorative Justice seeks to put things right by having all 
people involved (people who have been sexually abused, 
the	offenders	and	their	community),		come	together	in	a	
facilitated meeting to talk about how they have been a 
affected	and	what	needs	to	happen	to	resolve	issues.		

Project Restore NZ Inc. is a pilot project operating in Auckland 
as a joint venture between restorative justice and sexual abuse 
specialist agencies.  It is designed to trial the use of Restorative 
Justice in cases where sexual violence has occurred.  
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project Restore NZ Inc
phone: 0274376995
address: PO Box 11307, Ellerslie, Auckland 1452
e-mail: projectrestore@ihug.co.nz

	 SExuAL OFFENDER TREATMENT   

 pROGRAMMES 

Throughout the main centres of New Zealand there are a 
number	of	sexual	offender	treatment	programmes.			

In Auckland, SAFE is a community organisation that works 
with	adolesents	and	adults	who	sexually	offend	and	their	
families. Their programmes are designed for those who have 
sexually	offended	against	children	up	to	the	age	of	17.	The	
treatment programme is inclusive of support for the families 
of	those	who	offend.		SAFE	also	provide	services	in	Hamilton	
and Whangarei.

SAFE NETWORK Inc. - Auckland
phone: (09) 377 9898 
web: www.safenetwork.org.nz 
e-mail: info@safenetwork.org.nz
address: PO Box 8726, Symonds Street, Auckland 1150.

SAFE NETWORK Inc. - Hamilton 
phone: (07) 847 0555 
fax: (07) 847 0666
web: www.safenetwork.org.nz 
e-mail:    info@safenetwork.org.nz
address: PO Box 1233, Waikato Mail Centre, Hamilton

SAFE NETWORK Inc. - Northland
Phone: (09) 430 0249 
Fax: (09) 430 0249 
web: www.safenetwork.org.nz 
Email: info@safenetwork.org.nz
Address: PO Box 1065, Whangarei 0140

StoP provides sexual offender treatment in the   
South Island.

StoP – Christchurch
Children and Adolescent Programmes 
phone: (03) 371 2793
fax:  (03) 374 9030
web: www.stop.org.nz
e-mail:  info@stop.org.nz 
address: P O Box 13502, Christchurch 8031.
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Adult programmes 
phone:  (03) 371 2792
fax: (03) 374 9030
web: www.stop.org.nz
e-mail:  info@stop.org.nz
address: P O Box 13502, Christchurch 8031

StoP - Dunedin & invercargill
Children and Adolescents Programme 
phone: (03) 477 8090
fax: (03) 477 8070
web: www.stop.org.nz
e-mail:  info@stop.org.nz 
address: P O Box 747, Dunedin 9054. 
 or P O Box 1327, Invercargill 9840.

WeLLStoP provides sexual offender treatment in the 
Lower North Island.

WellStop - Wellington Region
phone  (04) 566 4745
fax  (04) 569 5556
web: www.wellstop.org.nz
email:		 staff@wellstop.org.nz	
address: P.O. Box 45109 Epuni, Lower Hutt 5042.

Wellstop - palmerston North
phone: (06) 356 9666
fax: (06) 356 9699
web: www.wellstop.org.nz
email:  pnorth@wellstop.org.nz
address: P.O. Box 420 Palmerston North 4440.

Wellstop - East Coast (Napier)
Phone:  (06) 842 2430
fax: (06) 842 2470
web: www.wellstop.org.nz
email: eastcoast@wellstop.org.nz
address: P.O. Box 3265 Napier 4142.

Wellstop - East Coast (Gisborne)
phone: (06) 867 0145
web: www.wellstop.org.nz

	 OTHER SuppORTIVE SERVICES 

Auckland Women’s Centre
phone: (09) 376 3227
web:  www.womenz.org.nz
e-mail:   akcentre@womenz.org.nz
address: PO Box 78-271, Grey Lynn, Auckland 1245.



www.asah.org.nz  |  (09) 623 1700
23

The	Auckland	Women’s	Centre	aims	to	provide	affordable,	
quality, welfare and support services, personal development 
and educational opportunities, resources for the women’s 
community and collective advocacy on women’s issues. 

Awhina teina – Community of care for young women
phone: (09)636 0934
e-mail: awhinateina@baptistaction.org.nz
address: PO Box 43017 Mangere, Auckland 2153.

Run by Baptist Action, Awhina Teina is a safe home for young 
women aged 17 years and under who are at risk of – or 
involved in – commercial sexual activity.

Child Youth & Family 
phone:	 0508	FAMILY	(0508	326	459)
web: www.cyf.govt.nz

Child,	Youth	&	Family	is	the	government	agency	that	has	legal	
powers to intervene to protect and help children who are 
being abused or neglected or who have problem behaviour. 
They work with the Police and the Courts in dealing with 
young	offenders	under	the	youth	justice	system.	They	also	
provide residential and care services for children in need of 
care	and	protection	and	for	young	offenders.

preventing Violence in the Home
phone: (09)303-3938 
fax: (09)303-0067 
web: www.preventingviolence.org.nz 
e-mail: enquiries@preventingviolence.org.nz 
address: PO Box 106126, Auckland City, Auckland 1143

Preventing Violence provides an extensive range of services, 
including a national 0508 Family Violence Helpline; 24 hour 
crisis and advocacy for adult and child victims of family 
violence; a stopping violence programme for abusive  
people; a Child Crisis Team intervention service for children 
who have witnessed family violence; coordination of 
SAFTINET, an interagency network; and also many  
different	training	programmes.		

Family planning 
phone: 0800 372 5463
web: www.fpanz.org.nz

Family Planning works to promote a positive view of 
sexuality and to enable people to make informed choices 
about their sexual and reproductive health and well-being.  
Family Planning provides sexual and reproductive health 
information, clinical services, education, training and 
research.  Services include - contraception, STI checks, 
menopause, talking to your children about sexuality, 
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educational resources, vasectomy, PMS, adolescent 
sexuality,	pregnancy	and	many	others.		FPA	offers	free	visits	
to under 22’s and community service card holders in any of 
their 29 centres.

Kari Centre
phone: (09) 623 4646

The Kari Centre provides services to young people up to the 
age of 17 who experience moderate to severe mental health 
problems, and their family/whanau, and who live in central 
Auckland. Equivalent services are available throughout 
Auckland and nationwide.  The services are only available 
following referral from a General Practitioner or other person 
who knows the young person in a professional capacity (e.g. 
School	Guidance	Counsellor	or	CYFS	social	worker).

Internet Safety Group
phone: 0508 NETSAFE (0508 638 723)
web: www.netsafe.org.nz
e-mail: queries@netsafe.org.nz
address: PO Box 9386, Newmarket, 1149 Auckland

The	Internet	Safety	Group	offers	support	and	information	on	
a wide range of safety issues on the internet.  NetSafe, the 
programme of New Zealand’s Internet Safety Group (ISG), 
is cyber safety education for all New Zealanders - children, 

parents, schools, community organisations and businesses.  
The ISG has been designated the Ministry of Education’s 
‘agent of choice’ for cyber safety education in New Zealand. 

Mental Health Support - CATT Team
phone: (09) 822 8600 or 822 8500 (west)
 (09) 0800 800 717 (Central & South)
 (09) 486 8900 (north)

The CATT teams are mobile and provide assessment 
and treatment in the community for people who are 
experiencing acute mental illness or distress.  They can be 
called if you fear a young person may attempt suicide. They 
may	refer	you	to	another	service	such	as	CYFS.

Youthlaw/Tino Rangatiratanga Taitamariki
phone: (09) 309 6967
fax:     (09) 307 5243
web: www.youthlaw.co.nz

Youthlaw	is	a	community	law	centre	for	young	people	under	
25	years	of	age	living	anywhere	in	Aotearoa,	offering	free	
confidential	legal	advice,	advocacy	and	support.		They	are	
able to help you participate in decision making at all levels.  
They produce over 60 free publications on children and 
young people’s rights and responsibilities.   They also have 
available a number of useful publications, including: The 
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Rape Survivors Legal Guide, Leave Me Alone At Home: using 
the law to protect yourself from abuse, and Leave me Alone 
at School and Work

the Women’s Bookshop
phone: (09) 376 4399
fax: (09) 376 4365
web: www.womensbookshop.co.nz
e-mail: books@womensbookshop.co.nz
address: 105 Ponsonby Road, Auckland 1011

The Women’s Bookshop is a specialist bookstore stocking a 
comprehensive number of books (also available for purchase 
online) about all aspects of sexual abuse.

Important Contact Details 

Sometimes	families	find	that	many	services	become	
involved with them.  This section is a place where you can 
record contact information.

Name:  ..................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
 

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
 

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
 

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
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Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
 

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
 

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................
 

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................

Name:  .................................................................................
Role:   ..................................................................................
Service:  ...............................................................................
Number:  ..............................................................................

Questions

This space is for you to record any questions you have.  
Young	people	and	families	often	find	that	questions	arise	
about what has happened and what will happen next.  No 
question	is	silly	or	unrealistic.		You	will	find	that	people	are	
willing to answer these for you.


